Welcome to The Mount!

The Department of Information Tech-
nology is located on the first floor of the
Bradley Administration Building.

We are pleased to provide state-of-the-
art technology solutions to enhance your

learning experience.

For more information, please visit our
web page at:
http://www.msmary.edu/inside/student-
services/information-

technology/index.html
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Questions? Contact us at:

Department of Information Technology
Mount St. Mary's University

16300 Old Emmitsburg Road
Emmitsburg, MD 21727
301-447-5220

,"T'""“l MOUNT ST. MARY'S UNIVERSITY

]
Information

Technology
Overview

,"T“" MOUNT ST. MARY'S UNIVERSITY




The department of Information
Technology provides state-of-the-art
technology solutions to support and
enhance the teaching and learning
programs of the Mount. The environ-
ment consists of products and services
in the following areas:

Infrastructure

A strong technology foundation allows us

to provide dependable basic services,

control costs and exploit new opportuni-

ties.

- Secure network services to the
entire campus

o fiber optic cable to all main build-
ings

o network accessibility for each stu-
dent in all residence halls
= wired and wireless in all resi-

dence halls (Terrace wireless
as renovation is completed)

o wireless access in library, auditori-
ums, classrooms, ARCC complex,
residence hall lounges, sports
fields

o 45MB high speed connection of
the campus to the Internet

o strong security through firewall,
intrusion detection, application
filtering products and edge authen-
tication

o streaming audio and video
=  campus radio station WMTB
=  Graduation and special events

- Security

o “assistance” phones located across
campus
= provide immediate connection

to Public Safety with a

flashing blue light in the event of
an emergency
= can be used for assistance calls
on campus
o “smart” cards for after hours access
to residence halls and student center
- Standardized campus hardware and
software
o Dell servers and workstations
o 3-year lease schedule for technol-
ogy refresh
o Microsoft Windows and Office

Academic and
Administrative
Services

These products support the faculty, staff
and administration of the university in
their instruction and business require-
ments.
- Student information system
o admissions, financial aid, advising,
registration, student life, business
office
- Course management system
o faculty post class information and
handouts, email and chat with stu-
dents, conduct online testing
- Interactive white boards in many
labs and some classrooms
- State-of-the-art multimedia distance
-learning classroom
- Enhanced technology in classrooms
o projectors, TVs and multi-media in
every classroom
o laptops for all faculty
o wireless in each classroom
- Technology “help” desk for employ-
ees and student laptop program
participants

Student Services

We provide many exciting products and
services for our students, including:
- Student web portal
o online registration
o grade access
o secure online payment of tuition
and fees
o unofficial transcripts
- Free email account for life
- MountAlert system
o automatic notification of emergen-
cies and delays
=  Email, phone calls, text messages
- Free limited printing in labs
- Five public and departmental labs
with over 100 PCs
- “Smart” card for ID that also pro-
vides:
o secure access to residence halls
o coin-less access to many vending
machines
o library privileges
o bookstore, café and food court pur-
chasing




